Tel: 07936 372106 - bakersfielddassics@aol.co.uk
Lovedowns Farm, Unit 1, Lower Road, Hockley, Essex S5 SNL

1. Definitions
 The Customer Means, the person, firm, or compony for wham the services are performed,

* Service(s), means the repair, oberation, and servicing, of vehicles ond ony ather aperafions carried out for the Customer by the Suppler including the storage of the Vehids ond the hiring of Courtesy Vehides.
» Camplefion Date means o date when the Supplier hr;gfuwslhu Services will hove been compleded,
* The Vehicle means the vehicle idertified overleof.

By signing this Agreement you confirm thet you ore outhorised os,/by the owner fo enter info this Agreement for the Services o be undertaken on these ferms and condifions.

By leaving the Vehide with us you are expressly requesting that the Services be started os soon as reasonably possible.

2. Estimotes

 An esfimate given for the Services shall be provisional and will be subject to variafions in the price of parts or materials batween the date of the esfimate and the dote of commencement of the Services.
It will also depend on further wark or ports which are found o be necessary subjedt to any conditions specified upon instrudion either by the Supglier or the Customer.

By providing an esfimate we ore in no way ogreeing fo undertoke the work,

A thorge may be mode far the provision of an estimate.

*ffyou 1 Vehicle with Bakersfield for an esfimate but choosa not fo acept the estimate and,/or proceed with the Services, you ogree fo Vehicle, within 24 hours of the nofified date of collection,
we will charge you for storing the Vehicle, at the rotes in force of that ime for each 24 hour period we are required o store the Vehicle.

3. Restridions
-ﬂw Supplier reserves the right fo refusa fo;
* carry out any work on the Vehile;
«ifin its opinion, or in the opinion of its employees, is likely fo make the vehicle unsafe whether for vehide accupants ond‘or pedesirions,
* which might hove o detrimental effect on ather ports of the Vehide.
 Rood fest o vehicle if in the opinion of the Suppber and /or its employees the Vehide has been presented in o manner which would render its use
on the highwoy to constitute o eriminal offence; this moy includs, but is not bmited 1o llegal tyres, number plotes ond privacy glass.

4. Distance Selling And Off-Premises Contracts
 If you ore o Consumer and, if this confradt i concluded with the exclusive use of one or mare means of distance communication up to and including the fime at which the cantroct is conduded, whether under on
mgun'ﬁhta:s isfmmlﬁ of service provision scheme without the simultaneous physical presence of the troder and the consumes, you will have fallowing rights to concel this controc;
* Purchose
+ The concellfion period wil expire after 14 days from the doy on which you, or a third party other than the carrer and indicoted by you, ocquires physical possession of the Goods. To mmmﬂw right fo caneel, you must inform us of your dedision fa cancel this
Ageemenl by u cleor statement (.g. o letter sent by post, fax or emai. To meet the concellafion deodline, it & suficient for you to send the communication conceming your exerise of the rightto cancl befor the cancelction period has expired.

congel this Agreement subijedt fo dause 14, we will reimburse fo you oll payments received from you, induding the costs of delivery (eccept for the supplementary costs crising if you chose o type of delivery ather than the least expensive fype of stondard delivery offered by us). We may make o dedudtion from the
reimbursement for loss in value of any Goods supphed i the hass i the result of unnecessary handling by you.
W will make the reimbursement without undue delay, and not klar than luI 14 doys ofter the dnyw receive back from you any Goods supplied, or (b} (if eorlier) 14 days after the doy you provide evidence thot you have refumed the Goods, or (¢) if there were no Goods supplied, 14 duys after the doy on which we are
informed obaut your decision to cancel this & Wie will make the some means of payment os you used for the initial iransacfion, unless you have expressly agreed otherwise; in any event, you will not |murmryfmmurmhnﬂhe reimbursement. We may withhold reimburssment until we
have recedved the Goods bock or you hove supglied evidence of huwng sant bodk the Goods, mdmunstheenrlmt
* You shall send bock the Goods r hand them aver ta us without undue dely and in any evert not loter than 14 days from the day on which you communicate your cancelltion fram this controct to ws. The deadline is metif you send back the Goods befre the period of 14 days hes expired. You will have to bear the direct
mﬂulnh;umipguﬂ;&ods The cost is esfimated ot a maximum of approximately £500. You are only bable for any diminished vohue of the Goads resulfing from the handling ather than what is necessary to establich the nature, charadteristics and fundioning ulplele Goods,
* Purchase of Services
Ta recaive o full refund of any payments we have received from you, to provide Services, You must cancel the Order for Senvices befora We stort fo provide the Services. We will confirm your concellafion in wrifing to you.
* If you cancel the Services under this clouse 4.3 and We have already storled to provide the Services by thet fime, you will be required 1o poy the Supplier any costs We reasonably incurred in starfing bo provide the Services up a the fime when we recsived your concellotion. This charge will be deduced from any refund that is
due to you o, if no refund is due, you will receive an invoice. We wil tell you whet these costs ore when you contod Us.

5. Sub-Contract
* It iy be necessary on oceasions for the Supplier to instrud specialists to undertake spedalist repairs ta your vehicke. n so doing the Supplier agres that they will only use competent professionals 1o underbake thess senvtes.

6. Replacement Parts
* All components removed from your vehicke ond reploced, ofher thon those exchanged for replacement ports ar subject fo o warmanty clim, become the property of the Supplier unless the Customer requests their retum prior 1o the commencement of the senvice.
+ All replacement parts remain the property of the Supplier until the 5 er receives payment in full for the service provided. Further the Su r reserves the right to enter the Customer's

aupﬂymlnmmpwlsfmmﬂntushmrsnh to the value of the outstanding invoice. By ing into ag) t with the Suppli [« is giving its express authority to the
pplier to enter its property and remove parts from the vehide to the valve of the outstanding invoice.

7. Paintwork

* Where new paintwark is required and the meal is found to be rusted, wery passible reasonchle prewuhnn w1|| be lnhan To Isuthrr:'uunalning ofter the complefion af the puinfing, However, no guorantes con be given thot the rust will not reoccur affer the services
provided by the Supplier. The Supplier uses the very latest paint and mat requested by the vehicle rsnw undertuke vehicks repairs. However, if partiol paintwork is required, every endeavour will be mode to maich the existing colour scheme,
but no guaranee can be given of perfect colour motch. On occasions The Supplisr may be required to 'Blend or spray the mhmnmg panel’in order to obtain o satisfactory finish.

8. Complefion Dates

* Prior to the commencement of the Service the Supplier will provide the customer with on estimated Complefion Dote. Whilst the Supplier shall moke every effort to ensure thot the Services are completed an or before the Complesion Date, Completion Dates are only estimates
setfing out when the Supplier believes the Services will be completed. Complefion dutes moy chonge. If o Complefion Date changes the Supplier agrees to make reasonable otiempts fo contoct the Customer immediately and to provide the Customer with o revised esfimated Completion Dote.

9. Delays
* The Supplier will endeovour to complete the Services by the date ond fime requested, but connot nceept respansibility far deloy resulfing from none or lote availability of spores, or other reasons beyond is contral.

10. Colledion

* Onge nofified that your vehicle is ready for collection plense colled your vehicle os quickly us possible, and in amy event within 24 hours upon receiving the Supplier's request fo collect mhlls

The Supplier will anly release the Vehicke to the Customer after the Services ore completed, unless it i requested by the Custamer to release the vehicl 1o the Customer's agent. In nnier

» Supplier to underioke the Service, The Supplier's emplayees will be required fo drive Tuumhl(lu this may alsa include o rood fest to ensure that the vehide aperates comedly upon the rna

If there is insufficient fuel in your vehicke, odditional fuel will be odded and o charge will be mads for this fusl. By entering into this ogreement you ogree to reimburse the Supplier for any fuel they have placed ina your vehide.

11. VAT
Amy VAT shown on the estimate is of the rate in force ot the fime the estimate was prepared. The VAT charged on complefion of the repair will belhe rute uwllmﬂu mlhehrne W mhnrq iita this ogreement the Customer agrees to ensure thot they are oble,
and prepared o pay the Invoice and VAT element for the Services, or their insurance excess when ond if opplicoble. The omount of any ‘or VAT must b reed and paid o the Suppbier upon the completion of the Service.

12, mmm

horised by the C to retain i ofiln"linlounli t of all monies owed by the Customer to the Supplier
lwimlnr relll‘lillg to the repair of the Vehide or i it ived by the Supplier. |f the Customer fuils to pary the Supplier, the vehicle will be reained ond storoge charges will necrue commencing af the end of o 24 hour collection period. The collection period com-
mences when the Customer is informed that the Vehide rsrendyhuulgmun Ifa Eu!nmerfmlsm :onlncl the Supplier and make omangements fo collect the Vehicke, or the Customer failk to callect the Vehicle before the colledtion period expires or on
1 date ogreed with the Supplier, storage charges will aecrue ot a daily rave until the Vehicle s collected. If o courtesy vehicle is also reteined by the customer daily hire chorges for the Courtesy vehicle will okso aecrue. Pleose noke t
hat by entering ito this agreement you agree to pay hire chorges for the courtesy vehicle if it is not refumed with 24 hours of o request by the Supplier fo collect your vehide, or to retum the Courtesy vehide.

13. e

* If the Vehicle is not eollected, or arrongements are not mads for is collection sorage chorges will aecrue commencing at the end of o 24 hour collecion period. The Supplier ngress to nosify the Custamer that the work hos been completed, ol vehides not collected within 24 hours of complstion of any work will incur stornge
charges of £30,00 per day plus VAT unless prior arrongements have been made and agreed. Please note that a Vehide will not be released urti allthe outstanding omounts have been paid, these may indude any excess and/or VAT, courtesy car hire and storage charges.

. Ihlh' storoge dmrgesmnynlsn be incurred, from the dote on which the Vehicle was left with the Supplier, if outharity to proceed with the Service is, debayed or refused and the Vehicke not collected within the 24 hour collection period.

*Please note that the Supplier will not release the Vehide either to the cwstomer, its employee, agent or insurer until all outstanding charges are paid, these churges may indude Storage, Recovery, Administration and
Courtesy Vehide Domage and,/or Hire Charges. Further, recovery and hire thwgus will confinue to acrue while arrangements are mode o move i:ulmh and or return the courtesy vehide.

14. Len
 The Supglier has the right to hold o vehide following the complatian of the Services until such fime os the account is paid in full

15. Uncollected Goods
* The Supplier mury exsreise is right os regards uncollected goods under the Torts (Interference with Goods) Act 1977, if the vehicle i not collected when the work is completed subject o the Supplier comlying with the pravisions of the Torts Interference with Goods) Ad 1977.

16. Liability
* The Supplier will take reasonoble care of the vehicle, whist in ts custody, This duty does not exdend to items of personal property or business goods left in the vehidle, Customers are

thersfare odvised o ensure thet any items of personal praperty or business goods are removed from the vehicle priar to the commencement of callection, repairs.

 Whether by agreement with, or on the instrucion of the customer, the Vehide is left autside the Supplier's premiises, before or ofter nonmal business hours, on on unfenced part of the premises, ony risk or lass or domage howsoever occasioned will be the Customer’s responsibility.

17. Customer Libility

* By entering into this ogresment the Customer ogrees o be solely responsible for payment of The Supplisr's invoice, either in whole or in part, for services completed by The Supplier, i its imnsurance com, mﬁlsesm hanour the Customer’s
insurance policy and therefore refuses fo pay The Supplier's invoice directly, By entering into this ogreement the Customer is autharising The Supglier to provide the Services o the Vehidle os indicoted

the Customes intends Yo cloim the cost of the Services from s insure ‘warranty compony, The Supplier will if provided with the cormeet detaik, linise with the Customer's insurance company o focilitate Ihedmms and payment process.

* However, liobilty for mnnnltoThe SuwhufonheSumaas it hos provided will ot  ime remain with the Customer und payment is received in full

If for any reason The C fails to pay The Supplier, then the Customer agrees to awept
responsibility for, and to make pﬂymelf without delq, to The Supplier for the services The Supplier has provided.
18. Consumer Transuctions

. llnlung(nmlned within these terms and conditions is meant, nor will affect o Consumer’ sS1uTu1|:tyll hts,

» Comploints will iniiclly be considered in occordonce with the provisions of the Supplier's comp hundlmg procedure o copy of which is vailable on request,

19. Jurisdidion

* These Terms ond Conditions shallin all respects be governed by and comstrued in oecordones with English Low. We are required to get permission from you for giving third parties some of your doto o be able to repair your vehide.
This informatian s kmited fo the vehicle registrotion number ond full idenfification number (VIN) ond l?ew are required in ordering parts for your vehicle from supgliers/main dealer{s). If you prefer this not to happen pﬁuse naiify s in writing.
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 The Customer Means, the person, firm, or compony for wham the services are performed.

* Service(s), means the repair, oieration, and servicing, of vehicles ond ony ather aperafions carried out for the Customer by the Suppler including the storage of the Vehids ond the hiring of Courtesy Vehides.
» Camplefion Date means o date when the Supplier hr;gfuwslhu Services will hove been compleded.
* The Vehicle means the vehicle idertified overleof.

By signing this Agreement you confirm thet you ore outhorised os,/by the owner fo enter info this Agreement for the Services o be undertaken on these ferms and condifions.

By beaving the Vehide with us you are expressly requesting that the Services be started os soon as reasonably possible.

2. Estimotes

 An esfimate given for the Services shall be provisional and will be subject to variafions in the price of parts or materials batween the dute of the esfimate and the dote of commencement of the Services.
It will also depend on further wark or ports which are found o be necessary subject to any conditions specified upon instrudion either by the Supglier or the Customer.

By providing an esfimate we ore in no way ogreeing o undertoke the work,

A thorge may be mode far the provision of an estimate.

*ffyou 1 Vehicle with Bakersfield for an esfimate but choosa not fo accept the esfimate and,/or proceed with the Services, you ogree fo Vehicle, within 24 hours of the nofified date of colletion,
we will charge you for storing the Vehicle, at the rotes in force of that fime for each 24 hour period we are required o store the Vehicle.

3. Restridions
-ﬂw Supplier reserves the right fo refuse fo;
* carry out any work on the Vehile;
«ifin its opinion, or in the opinion of its employees, is likely fo make the vehicle unsafe whether for vehide accupants ond‘or pedesirions,
* which might hove o detrimental effect on ather ports of the Vehide.
* Rood fest o vehicle i in the opinion of the Suppher and,/or its employees the Vehide has been presented in o manner which would render its use
on the highwoy to constitute o eriminal offence; this moy includs, but is not bmited 1o llegal tyres, number plotes ond privacy glass.

4. Distance Selling And Off-Premises Contracts
* If you ore o Consumer and, if this confradt i concluded with the exclusive use of one or mare means of distance communication up to and including the fime at which the controct is conduded, whether under on
mgun'ﬁhta:s isfmmlﬁ of service provision scheme without the simultaneous physical presence of the troder and the consumes, you will have fallowing rights to concel this controct;
* Purchose
» The concellfion period wil expire after 14 days from the doy on which you, or a third party other than the carrer and indicated by you, ocquires physical possession of the Goods. To mmmﬂw right fo caneel, you must infarm us of your dedision fa cancel this
Ageemenl by u cleor statement (2.g. o letter sent by post, fox or e-mai. To meet the concellafion deodline, it & suficient for you to send the communication conceming your exertise of the rightto cancl befor the cancelction period has expired.

congel this Agreement subijedt fo dause 14, we will reimburse fo you oll payments received from you, induding the costs of delivery (eccept for the supplementary costs orising if you chose o type of delivery ather than the least expensive fype of stondard delivery offered by us). We may make o deduction from the
reimbursement for loss in value of ony Goods supphed i the bass i the result of unnecessary handling by you.
W will make the reimbursement without undue delay, and not klar than luI 14 doys ofter the dnyw receive buck from you any Goods supplied, or (b} (if eorlier) 14 days afier the doy you provide evidence thot you have refumed the Goods, or (¢) i there were no Goods supplied, 14 duys affer the doy on which we are
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have received the Goods bock or you hove supplied evidence of huwng sant bodk the Goods, mdmunstheenrlmt
* You shall send bock the Goods or hand them aver ta us without undue dely and in any evert not loter than 14 days from the day on which you communicate your cancelltion fram this controct to ws. The deadline is met if you send back the Goods befre the period of 14 days hes expired. You will have to bear the direct
mﬂulnh;umipguﬂ;&ods The cost is esfimated ot a maximum of approximately £500. You are only bable for amy diminished vohue of the Goads resulfing from the handling ather than what is necessary to establish the nature, charadteristics and fundioning ulplele Goods,
* Purchase of Services
*Ta recaive o full refund of any payments we have received from you, fo provide Services, You must cancel the Order for Senvices befora We stort fo provide the Services. We will confirm your concellafion in wrifing fo you.
* If you cancel the Services under this clouse 4.3 and We have already storled to provide the Services by thet fime, you will be required 1o poy the Supplier any costs We reasonably incurred in starfing bo provide the Services up o the fime when we recsived your concellotion. This charge will be deduced from any refund that is
due to you o, if no refund is due, you will receive an invoice. We wil tell you whet these costs ore when you contoet Us.

5. Sub-Contract
* It iy be necessary on oceasions for the Supplier to instrud specialists fo undertake spedalist repairs ta your vehicke. n so doing the Supplier agres that they will only use competent professionals to underbake thess senvites.

6. Replacement Parts
* All components removed from your vehicke ond reploced, ofher thon those exchanged for replacement ports or subject fo o warmanty dlim, become the property of the Supplier unless the Customer requests their retum prior fo the commencement of the senvice.
+ All replacement parts remain the property of the Supplier until the 5 er receives payment in full for the service provided. Further the Su r reserves the right to enter the Customer's

aupﬂymlnmmpwlsfmmﬂntushmrsnh to the value of the outstanding invoice. By ing into ag) t with the Suppli [« is giving its express authority to the
pplier to enter its property and remove parts from the vehide to the valve of the outstanding invoice.

7. Paintwork

* Where new paintwark is required and the meal is found to be rusted, wery passible reasonchle prewuhnn w1|| be lnhan To Isuthrr:'uunalning ofter the complefion af the poinfing, However, no guorantee con be given thot the rust will nof reoccur affer the services
provided by the Supplier. The Supplier uses the very latest paint and mat requested by the vehicle rsnw undertke vehicks repairs. However, if partiol paintwork is required, every endeavour will be made to maich the existing colour scheme,
but no guaranee can be given of perfect colour motch. On occasions The Supplisr may be required to 'Blend or spray the mhmnmg panel’in order to obtain o satisfactory finish.

8. Complefion Dates

* Prior to the commencement of the Service the Supplier will provide the customer with on estimated Complefion Dote. Whilst the Supplier shall moke every effort to ensure thot the Services are completed an or before the Complesion Date, Completion Dates are only estimates
setfing out when the Supplier believes the Services will be completed. Complefion dutes moy chonge. If o Comglefion Date changes the Supplier agrees to make reasonable otiempis fo contoct the Customer immediately and fo provide the Customer with o revised esfimated Complefion Dofe.

9. Delays
* The Supplier will endeovour to complete the Services by the date ond fime requested, but connot nceept resparsibility for deloy resulting from none or lote availability of spores, or other reasons beyond is contral.

10. Colledion

* Onge nofified that your vehice is ready for collection plense colled your vehicle os quickly us possible, and in amy event within 24 hours upon receiving the Supplier's request fo collect mhlls

The Supplier will only release the Vehick to the Customer after the Services ore completed, unless it i requested by the Custamer to release the vehicl 1o the Customer's agent. In nnier

» Supplier fo underioke the Service, The Supplier's employees will be required fo drive Tuumhl(lu this may alsa include o rood fest to ensure that the vehide aperates comedly upon the rna

If there is insufficient fuel in your vehicke, odditional fuel will be odded and o chorge will be made for this fusl. By entering into this ogreement you ogree to reimburse the Supplier for any fuel they have placed ina your vehicle.

11. VAT
Amy VAT shown on the estimate is of the rate in force ot the fime the estimate was prepared. The VAT charged an complefion of the repair will belhe rufe uwllmﬂu mlhehrne W mhnrq ita this ogreement the Customer agrees to ensure thot they are oble,
and prepared o pay the Invoice and VAT element for the Services, or their insuronce excess when ond if opplicable. The omount of any ‘or VAT must b reed and paid o the Suppbier upon the completion of the Service.

12. mmm

horised by the C to retain i ofiln"linlounli t of all monies owed by the Customer to the Supplier
lwimlnr relll‘lillg to the repair of the Vehide or i it ived by the Supplier. |f the Customer fuils to pary the Supplier, the vehicle will be reained ond storoge charges will necrue commencing af the end of o 24 hour collection period. The collection period com-
mences when the Customer is informed that the Vehide rsrendyhuulgmun Ifa Eu!nmerfmlsm :onlncl the Supplier and make omangements fo collect the Vehicke, or the Customer failk to callect the Vehidle before the colledtion period expires or on
1 date ogreed with the Supplier, storage charges will aecrue ot o daily rave until the Vehicle s collected. If o courtesy vehicle is also retained by the customer daily hire chorges for the Courtesy vehicle will okso aecrue. Pleose noke t
hat by entering ito this agreement you agree fo pay hire dhorges for the courtesy vehicle if it is not retumed with 24 hours of o request by the Supplier fo collect your vehide, or to retum the Courtesy vehide.

13. e

* If the Vehicle is not eollected, or arrangements are not mads for is collection storge chorges will aecrue commeencing at the end of o 24 hour collecion period. The Supplier ngress to nosify the Custamer tht the work hos been completed, ol vehides not collected within 24 hours of completion of any work will incur stornge
chorges of £30,00 per day plus VAT unless prior arrangements have been made and agreed. Please note that a Vehide will not b released urtil ollthe outstonding omounts have been paid, these may indude any excess and/or VAT, courtesy car hire and storage charges.

. Ihlh' storoge dmrgesmnynlsn be incurred, from the dote on which the Vehicle was left with the Supplier, if outharity to proceed with the Service is, delayed or refused and the Vehicke not collected within the 24 hour collection period.

*Please note that the Supplier will not release the Vehide either to the cwstomer, its employee, agent or insurer until all outstanding charges are paid, these churges may indude Storage, Recovery, Administration and
Courtesy Vehide Domage and,/or Hire Charges. Further, recovery and hire thwgus will confinue to ncrue while arrangements are mode o move i:ulmh and or return the courtesy vehide.

14. Len
 The Supglier has the right to hold o vehide following the compltian of the Services until such fime os the account is paid in full

15. Uncollected Goods
* The Supplier mary exsreise is right os regards uncollected goods under the Torts (Inerference with Goods) Adt 1977, if the vehicle i not collected when the wark is completed subject o the Supplier comlying with the pravisions of the Torts Interference with Goods) Ad 1977.

16. Liability
* The Supplier will toke reasonoble core of the vehice, whist in its custody. This duty does not exdend to items of personal property or business goods left in the vehidle. Customers are

therefare odvised fo ensure that any items of personal praperty or business goods are removed from the vehicle priar to the commencement of callection, repairs.

 Whether by agreement with, or on the instruction of the customer, the Vehide s left outside the Supplier's premiises, before or ofter nonmal business hours, on on unfenced part of the premises, ony risk or lass or domage howsoever occasioned will be the Customer’s responsibility.

17. Customer Libility

* By entering into this ogresment the Customer ogrees o be solely responsible for payment of The Supplisr's invoice, either in whole or in part, for services completed by The Supplier, i its imnsurance com, mﬁlsesm hanour the Customer’s
insurance policy and therefore refuses fo pay The Supplier's invoice directly. By entering info this ogreement the Customer s autharising The Supglier fo provide the Services o the Vehidle os indicoted

the Customer intends bo cloim the cost of the Services from s insure ‘warranty compony, The Supplier will if provided with the cormeet detaik, linise with the Customer's insurance company o focilitate Ihedmms and payment process.

* However, liobikty for mnnnltoThe SuwhufonheSumaas it has provided will ot  ime remain with the Customer und payment is received in full

If for any reason The C fails to pay The Supplier, then the Customer agrees to awept
responsibility for, and to make pﬂymelf without delq, to The Supplier for the services The Supplier has provided.
18, Consumer Transuctions

. llnlung(nmlned within these terms and conditions is meant, nor will affect o Consumer sS1uTu1|:tyll hts,

» Comploints will initiclly be considered in accordonce with the provisions of the Supplier's comp hundlmg procedure o copy of which is vailable on request,

19. Jurisdidion

* These Terms ond Conditions shallin ll respects be governed by and comstrued in oecordunes with English Low. We are required to get permission from you for giving third parties some of your doto o be able to repair your vehide.
This informatian s kmited fo the vehicle registrotion number ond full idenfification number (VIN) ond l?ew are required in ordering parts for your vehicle from supgliers/main dealer{s). If you prefer this not to happen pﬁuse natify s in writing.



